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June 17, 2017 

Saturday 
Dress:  Casual 

June 18, 2017 
Sunday 

Dress:  Business Casual 

June 19, 2017 
Monday 

Dress:  Company Shirt 

June 20, 2017 
Tuesday 

Dress:  Business (Day) 
Dress:  Fiesta Wear (Evening) 

June 21, 2017 
Wednesday 

Dress:  Casual  

Conference Registration 
Stop by to pick up your 

registration information in the 
Navarro Pre-function area 
from 3:00 pm- 6:00 pm. 

 
 

Volunteer Meeting 
All conference volunteers join 

us in Villa Room from  
4:00 pm- 4:30 pm for a  

pre-briefing. 
 

 
Pre-Networking Event 
*Additional fees apply.   

The Alamo After-Hours 
Tour and a Fiesta Dinner at 
the Historic Menger Hotel 

Before our private Alamo 
Tour, enjoy a Fiesta Buffet 

Dinner and the rich history of 
San Antonio at the Historic 
Menger Hotel.  An elegant 
anchor just steps from the 
Alamo, the storied hotel 

guests delight in its 
architectural grandeur and 

glamorous public 

spaces.  More than 150 years 
in the heart of San Antonio. 

  
After dinner, we’ll retrace the 

footsteps of the past in the 
solitude of an Alamo After-

Hours tour. Our exclusive visit 

Fun Run/Walk 
Join your SITE Friends Sunday 

morning June 18 for an 
invigorating Run/Walk with a 
view!  Meet in the lobby at  

6:30 am for the pre-event 
stretch and the head out for a 3 
mile run/walk around beautiful 

Hemisfair Park. 
 
 

Breakfast 
First Time Attendees are invited 

to attend breakfast in the 
Olivares Room (River Level) 

from 8:00 am – 9:30 am.   
 

All other conference participants 
and welcome to enjoy 

continental breakfast in the 
Navarro Pre-function area 

(Ballroom Level) from 8:30 am – 
9:15 am. 

 
 

Opening Keynote 
“Project Charter in 45 Minutes or 

Less” 
By:   Lou Russell 

Hidalgo Room from 9:30 am- 
11:30 am. 

 
 

 Lunch 
Navarro Pre-function area at 

11:30 am. 

Rise & Shine Yoga 
Join us for a peaceful and 

purposeful instructor-led yoga 
class.  Join your SITE 

colleagues and set your intention 

with a beginners-level yoga 
class featuring basic breathing 
exercises, stretching and easy 
poses.  Yoga mats, towels, and 
bottled water provided.  Meet in 
the lobby at 6:45 am and walk 

together to class. 

 
Exhibit Hall 

Enjoy continental breakfast in 
the Navarro Pre-function area 

from 8:30 am- 9:15 am and be 
sure to visit our amazing 

exhibitors in the Navarro 
Ballroom. 

 
 

 Concurrent Sessions #2 
9:30 am - 10:45 am 

 
 “Curricula Strategy - Building & 

Design” 
By:  Dorothy Damato 

Madero Room 
 

“Overcoming Cognitive Biases in 
Decision Making” 
By:  Jim Chaney 

 Villa Room 

Breakfast 
  Enjoy continental breakfast in 
the Navarro Pre-function area 

from 8:30 am- 9:15 am. 
 

 
Concurrent Sessions #4 

9:30 am – 10:45 am 
 

“Strategies for Building Engaging 
Scenario-based eLearning” 
By:  Donna VanRooy and  

Brandon Dickens  

Madero Room 
 

“Aligning Key Performance 
Indicators with Specific Business 

Objectives & Goals” 
By:  Sheri Winter 

 Villa Room 
 

“High Schools to Colleges: 
Leveraging the Talent Pipeline” 

By:  Connor Harrison, Chris 
Behymer, and Rebecca Lake 

Zapata Room 
 
 

Concurrent Sessions #5 

11:00 am – 12:15 pm 
 

“The Ownership Spirit” 
By:  Steve Martin 
Madero Room 

 

Risk Management Tours 
(select one of the two options) 

*Additional fees apply.   
 

Tower of the Americas Tour 

Just a short walk from our hotel, 
we’ll take a behind-the-scenes 

tour of the Tower with a focus on 
risk management.  Your ticket for 
this risk management tour also 

includes unlimited access to 
Observation Deck, Flags Over 
Texas & the 4D Theater Ride! 

 
River Tour 

Also a short walk from our hotel, 
we’ll explore San Antonio’s world-
renowned urban waterway.  Get a 
“Behind the Scenes” look at the 
Riverwalk.  Learn how the San 
Antonio River Walk Operations 

Division coordinates the 
operations of the San Antonio 
River Improvement Project to 

ensure proper maintenance, river 
operations, and security of the 

city’s most visited tourist 
attraction. 

 

For those who pre- paid the 
$30.00 per person fee for this 
event, meet in Hotel Lobby at 
8:45 am for the short walk to 

event until 11:00 am. 
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will include a personalized 
tour of the Church and the 

Long Barrack Museum after 
normal operating 

hours.  Guides will be 
provided throughout the 

property to give background 
and answer questions. 

 
For those who pre-paid the 

$85.00 per person fee for this 
event, meet in Hotel Lobby at 
5:30 pm for the short walk to 

event. 

 

 
 

Concurrent Sessions #1 
1:00 pm- 2:15 pm 

 
“Teaching Insurance Coverage 

Analysis to Millennial 
Professionals”  

By:  Storm Wilkins 
Madero Room 

 
“How Long Does It Take to 

Develop One Hour of Training?” 
By:  Sandra Colley 

 Villa Room 
 

“Tools to Manage Performance, 
Enhance Communication, and 

Coach for Results” 
By:  Amy Hart 
Zapata Room  

 

 
Afternoon Snack 
2:15 pm- 2:30 pm  

Grab an afternoon snack in the 
Navarro Pre-function area and 
take it to your Regional Session! 

 
 

Regional Sessions 
2:30 pm- 4:00 pm 

Join your Regional Vice 
President to learn more about 

SITE, how to continue 
engagement after conference, 

and continue networking. 
 

Western & International Region 
in the Madero Room 

 
Central Region in the Carranza 

Room 
 
 

 
“Building Successful 

Relationships with Your SMEs” 
By:  Joelyne Marshall 

Zapata Room  
 

 
Concurrent Sessions #3 

11:00 am - 12:15 pm 
 

 “Considerations in Becoming a 
Provider for Adjuster CE” 
By:  Jordana Robinson 

Madero Room 

 
“Implementing Qstream to 

Manage and Measure Sales 
Team Efforts” 

By:  Kirsten O'Leary 
 Villa Room 

 
“The Power of Many – Building 

Your Network to Achieve Your 
Wildly Important Goals” 
By:  Steve Martin and 
George Vakalopoulos 

Zapata Room 
 
 

Dutch Dine Around  

Sign-Up Deadline 
 Sign up at the registration desk 
by the 12:15 pm deadline for a 

dinner spot for this evening. 
 
 

Lunch 
Navarro Pre-function area at 

12:15 pm. 
 
 

Learning Labs 
1:00 pm - 4:00 pm  

Bring your laptop and join us in 
one of these exciting sessions! 

“Putting the ‘Present’ in 
Presentation Skills Using 

Improv” 
By:  Priyanka Coats 

 Villa Room 
 

“Repurpose Your Recorded 
Webinars with Camtasia” 

By:  Sandy Masters 
Zapata Room  

 
 

Annual Business Meeting 
Luncheon 

Navarro Ballroom at  
12:30 pm – 2:15 pm  

 
Dessert 

Following the business luncheon 
in the Navarro Pre-function area 

from 2:15 pm - 2:30 pm  
 

 
Closing Keynote 

“Finding the Funny in Change” 
 By:  Jan McInnis 

 Navarro Ballroom from  
2:30 pm- 4:15 pm. 

 
 

 Closing Night Reception 
Wear something festive for our 
closing night fiesta!  Bring your 
appetite and dancing shoes to 

the Navarro Ballroom at 6:00 pm 
for this exciting evening of food, 

fun, and friends!  ¡Olé! 
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Eastern Region in the Villa 
Room 

 
Southern in the Zapata Room 

 
 

Exhibit Hall Commercials 
 Come laugh with us and learn 
more about what our amazing 
exhibitors have to offer in the 
Hidalgo Room from 4:15 pm- 

4:45 pm. 
 
 

Exhibit Hall Reception 
 Take a stroll through our exhibit 
hall and visit with our amazing 

exhibitors in the Navarro 
Ballroom from 5:00 pm- 7:30 

pm.  
 
 

Dinner 
7:30 pm 

Enjoy dinner on your own. 
 
 

San Antonio/ “The Saga” 
Don’t miss this free and unique 

outdoor film/art experience 

entitled “The Saga” at the San 
Fernando Cathedral.  We will 
gather in the hotel lobby and 

walk together to the Cathedral at 
8:45 pm, 9:15 pm and again at 
9:45 pm.  Showings are at 9:00 
pm, 9:30 pm, and 10:00 pm. 

 

A must see “free” event.  For 
more information click here. 

“Learning with Insurance 
Simulations – Putting the Fun 

Back in Business and Financial 
Acumen” 

By:  David Semb 
Madero Room 

 
“Teaching the Prehistoric Brain 

in the Modern Workplace” 
By:  Michael Pearsall 

 Villa Room 
 

“Using Appreciative Inquiry to 
Improve Performance” 

By:  Suma Elwell 
Zapata Room 

 
 

Exhibit Hall 
Take one last stroll through our 

exhibit hall and visit with our 
amazing exhibitors.  Exhibit hall 

will close from 4:15 pm- 5:15 
pm, which is when all winners for 

exhibitor drawings will be 
selected.  You must be present 

to win. 
 
 

 Dutch Dine-Around 

A SITE tradition! Your 
opportunity to experience some 
of San Antonio’s many premiere 
dining establishments with new 
friends and reconnect you’re 

your SITE friends. Sign up at the 
registration desk by 12:15 

pm.  On Monday, meet in Hotel 

Lobby at 6:00 pm for this event 
and to look for your restaurant 

sign/group and be sure to bring 
your payment for your meal. 

Participation in all concurrent sessions and learning labs is on a first-come, first-served basis. Some may reach their full capacity soon after 
opening. Therefore, please arrive early at your desired session or lab to increase your chance of participating in it.  

http://www.nbcnews.com/news/latino/history-san-antonio-texas-jaw-dropping-24-minute-film-n261781

